
   APPENDIX D

CONDITIONS

CONDITIONS CONSISTENT WITH OPERATING SCHEDULE
The licence holder will adopt the Challenge 25 scheme as our policy for alcohol 
sales, this will be strictly enforced by all staff.

The licence holder will ensure that all staff areas and private areas will be locked 
and inaccessible when the premises is open to the public. 

The licence holder will install CCTV inside the premises to cover all areas accessible 
to the public and outside the premises to cover the single entrance.  

The licence holder will ensure that all alcohol available for off sales will be kept in a 
closed, lockable refrigerator in full view of the bar in order to prevent theft or access 
by children.

The licence holder will hold and maintain an incident log book which will record any 
instances of refused entry, aggressive or inappropriate behaviour from customers.
The licence holder will welcome accompanied children on the premises prior to 
19.00 each evening, the presence of any children will be governed by a documented 
policy which sets out the measures to protect children from harm. 
The licence holder will maintain a noise management policy which sets out 
measures to control music and speech noise breakout from the premises.

The licence holder will ensure that the speakers in the premises are ceiling-mounted 
and situated away from the doors and windows so as to prevent noise breakout. 
Music volume will be kept to a “background” level and reduced towards the end of 
the opening hours so as to encourage a respectful dispersal at the end of each 
evening. 

The licence holder will ensure that staff are briefed on the prompt collection of litter 
generated by the premises and efficient emptying of refuse containers. 

The licence holder will adopt a zero tolerance policy to the use of drugs and carrying 
of weapons. This will be publicised both within the premises and within the entrance.

The licence holder will ensure that a frequent glass collection policy be in place in 
order to prevent breakages and removal of glassware from the premises. 

The licence holder will have a capacity policy in place to clearly set out measures for 
managing the exit of customers.

The licence holder will have in place a dispersal policy to clearly set out measures 
for managing the exit of customers to include gradual changes in music volume and 
increased lighting levels.

The licence holder will create and display a door admissions policy within the 
entrance to the premises. Staff will be made fully aware of their obligations and the 
need to be aware of cut-off points for serving customers.



   APPENDIX D

CONDITIONS

CONDITIONS CONSISTENT WITH AGREEMENT WITH THE NOISE TEAM
Recorded music shall only be played at background level only.

All external doors and windows must be kept closed, other than for access and 
egress, in all rooms when events involving live music or speech are taking place.
Live music shall only take place at ground floor.

Disposal of waste bottles into external receptacles where the noise will be audible to 
neighbouring properties must not occur between 22.00 hours – 08.00 hours. 
The licensee shall take reasonable steps to prevent public nuisance being caused 
by customers outside whilst smoking.
Prominent, clear notices shall be displayed at all exits requesting customers and 
staff respect the needs of local residents by keeping noise to a minimum when 
outside the premises and when leaving the premises.


